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DETAILED ACTION 

1 . A request for continued examination under 37 CFR 1. 1 1 4, including the fee set forth in 
37 CFR 1.17(e), was filed in this application after final rejection. Since this application is 
eligible for continued examination under 37 CFR 1.1 14, and the fee set forth in 37 CFR 
1.17(e) has been timely paid, the finality of the previous Office action has been 
withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on May 22, 2007 has 
been entered. 

2. Applicants' arguments have been fully considered but they are not deemed to be 
persuasive. Rejections and/or objections not reiterated from previous office actions are 
hereby withdrawn. The following rejections and/or objections are either reiterated or 
newly applied. They constitute the complete set presently being applied to the instant 
application. 

3. The rejections of record have been withdrawn as necessitated by claim amendments. 

4. The additions of claims 26-35 have been entered. 

5. Newly submitted claims 3 1 -33 are directed to an invention that is independent or distinct 
from the invention originally claimed for the following reasons: 

Claims 1-20, 26-30, 34, and 35 are directed to an Internet deliver system and method 
delivering electronic information products to a plurality of users via the Internet 
wherein the system and method comprising display formats in a database, storing 
information directed to a user. While, new claims 31-33 are directed to an Internet 
delivery system comprising an external content asset database, a content repository 
containing original product-related information, an online content management 
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system, a business information system, a presentation layer, and a communications 
module. 

6. The distinct critical features of each Group support the undue search burden if they were 
examined together. 

7. Since applicant has received an action on the merits for the originally presented 
invention, this invention has been constructively elected by original presentation for 
prosecution on the merits. Accordingly, claims 31-33 withdrawn from consideration as 
being directed to a non-elected invention. See 37 CFR 1 .142(b) and MPEP § 821 .03. 

8. Claims 1-20, 26-30, 34, and 35 are examined on the merits. 

Claim Rejections - 35 USC § 112 

9. The following is a quotation of the first paragraph of 35 U.S.C. 1 12: 

The specification shall contain a written description of the invention, and of the manner and process of making 
and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the art to which it 
pertains, or with which it is most nearly connected, to make and use the same and shall set forth the best mode 
contemplated by the inventor of carrying out his invention. 

10. Claim 35 is rejected under 35 U.S.C. 1 12, first paragraph, as failing to comply with the 
written description requirement. The claim(s) contains subject matter which was not 
described in the specification in such a way as to reasonably convey to one skilled in the 
relevant art that the inventor(s), at the time the application was filed, had possession of 
the claimed invention. NEW MATTER. 

IT. Claim 35, last line, recites the limitation of "presentation logic on how to create the 
customized version of the electronic information product" which has not been found in 
the instant specification, as originally filed. 
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CLAIM REJECTIONS - 35 USC § 102 

12. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

13. Claims 1-20, 26-30, and 34 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Bolnick et al. (US 2002/0023230) (Bolnick hereafter). 

14. In regard to claim 1, Bolnick discloses An Internet delivery method delivering electronic 
information products to a plurality of users via the Internet (pages 2-3, [0026], e.g. 
Internet), the method comprising: 

storing a plurality of display formats in a database (page 4, [0063]-[0066], e.g. database 
management system, and pages 6-7, [0114], e.g. family database entries. ..can be show in 
a Families' Display list, /.for each family icon), said display formats including at least a 
default display format (page 7, [0140], e.g. "Welcome is the site's general home page" 
which represents a default display format for every user) and a custom display format 
(page 7, [0143]-[0144], e.g. "Your Home" site focuses on the individual's day-to-day 
routine... calendars, to-do lists..."); 

for each one of said plurality of users, storing information indicating whether the user is a 
specific type of user (page 3, [0032], e.g. user profile information, wherein the specific 
type of user is authorized to access one or more content databases (page 7, [0141], e.g. 
Once logged on, the user is in a secure connection...); 

when a user logs in, identifying whether or not the user is said specific type of user; and 
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if said user is identified as said specific type of user, then delivering a customized version 
of an electronic information product that includes information gathered from the one or 
more content databases the specific type of user is authorized to access to said user in 
said custom display format (page 7, [0141], e.g. Once logged on, the user is in a secure 
connection... view a personal calendar summary, messages summary, and list of 
important links). 

15. In regard to claim 2, Bolnick the information identifying whether the user is a specific 
type of user comprises subscription account information (page 1, [0010], e.g. subscribe to 
an online portal account). 

16. In regard to claim 3, Bolnick discloses there are a plurality of user types (page 8, [0145], 
e.g. one member of one family, or all members of one family) and a respectively 
corresponding plurality of custom display formats (pages 6-7, [0114], e.g. family 
database entries... can be show in a Families' Display list... for each family icon). 

17. In regard to claim 4, Bolnick discloses wherein said plurality of custom display formats 
comprises custom display formats in different languages (page 7, [0138], e.g. English, 
French, etc.). 

18. In regard to claim 5, Bolnick discloses either one or both of the custom display format 
and the default display format includes flexible or changeable information (page 7, 
[0143]-[0144], e.g. "Your Home" site focuses on the individual's day-to-day 
routine... calendars, to-do lists...", page 3, [0030] wherein the different formats represent 
format includes flexible or changeable information). 
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19. In regard to claims 6 and 7, Bolnick discloses the customized version of the electronic 
information product is transmitted to a wireless device (page 2, [0026], e.g. wireless 
access, page 5, [0068], e.g. conveying user-personalized content using a wireless access 
device, and page 6, [0105], e.g. wireless Web). 

20. In regard to claim 8, Bolnick discloses the electronic information products comprises 
healthcare information (page 5, [0073], e.g. prescription information). 

21 . In regard to 9, Bolnick discloses the user's use of the method is tracked (Figure 17, e.g. 
Last Updated: Today 10:34am). 

22. In regard to claims 10-19,and 34, Bolnick describes the system for implementing the 
above cited method (page 4, [0062], e.g. a real-time social network service provider). 
Further, Bolnick describes the electronic information product is transmitted by cradle 
synchronization (page 3, line 2, e.g. a synchronize device, a personal digital assistant). 

23. In regard to 20, Bolnick discloses a method of delivering electronic healthcare 
information products to a plurality of users via the Internet, the method comprising: 
storing a plurality of custom display formats in a database, each of the plurality of custom 
display formats associated with a user category of a plurality of user categories (page 4, 
[0063]-[0066], e.g. database management system, and pages 6-7, [01 14], e.g. family 
database entries... can be show in a Families' Display list... for each family icon); 

for each one of the plurality of users, storing subscription account information 
authorizing access to one or more content databases and including information indicating 
a user category with which the user is associated (page 1, [0010], e.g. subscribe to an 
online portal account); 
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when a user logs in, identifying the user category with which the user is associated (page 
7, [0141], e.g. Once logged on, the user is in a secure connection... view a personal 
calendar summary, messages summary, and list of important links); and 
delivering a customized electronic healthcare information product (page 5, [0073], e.g. 
prescription information) including information gathered from the one or more content 
databases associated with the subscription account information (page 4, [0063]-[0066], 
e.g. database management system) to a wireless device of the user in accordance with the 
custom display format associated with the user category and the wireless device (page 2, 
[0026], e.g. wireless access, page 5, [0068], e.g. conveying user-personalized content 
using a wireless access device, and page 6, [0105], e.g. wireless Web). 

24. In regard to claim 26, Bolnick discloses the custom display format includes a customized 
interface providing access to one or more databases, products, or functions (page 4, 
[0063]-[0066], e.g. database management system) associated with a set of subscription 
accounts of the identified specific type of user (page 1, [0010], e.g. subscribe to an online 
portal account). 

25. In regard to claim 27, Bolnick discloses the customized version of the electronic 
information product includes information gathered from a group consisting of a 
Physicians Desk Reference content database, proprietary pharmaceutical databases, and 
healthcare related databases (page 5, [0073], e.g. prescription information). 

26. In regard to claim 28, Bolnick discloses the subscription account information includes 
authorization to access one or more functions associated with the specific type of user 
(page 1, [0010], e.g. subscribe to an online portal account), wherein the one or more 
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functions are selected from a group consisting of pharmaceutical inventory management, 
formulary management (page 5, [0073], e.g. prescription information), continuing 
medical education, healthcare related web community servers, and pharmaceutical order 
and delivery. 

27. In regard to claim 29, Bolnick discloses the one or more content databases have stored 
therein one or more sets of healthcare-related information (page 5, [0073], e.g. 
prescription information) and a plurality of display formats, the plurality of display 
formats including custom display formats associated with particular users of the Internet 
delivery system or categories of users of the healthcare information delivery system (page 
4, [0063]-[0066], e.g. database management system, and pages 6-7, [01 14], e.g. family 
database entries... can be show in a Families' Display list... for each family icon), and 
wherein the one or more modules include the following modules: 
an authorization module configured to provide access to registered users of the Internet 
delivery system in a customized fashion, including receiving search criteria from the 
registered users (page 2, [0019], e.g. portal generates a query for information by group 
profile category to content providers in order to request information of interest to the 
general profile categories assigned to the users of the portal) and displaying requested 
healthcare-related information to the registered users in accordance with the custom 
display formats that are associated with the registered users (page 7, [0141], e.g. Once 
logged on, the user is in a secure connection. ..view a personal calendar summary, 
messages summary, and list of important links); 

a requesting module configured to receive a set of search criteria from the registered 
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users through the custom display format and search the one or more databases for 
healthcare-related information corresponding to the set of search criteria (page 2, [0019], 
e.g. portal generates a query for information by group profile category to content 
providers in order to request information of interest to the general profile categories 
assigned to the users of the portal); and 

a delivery module configured to deliver the healthcare-related information returned from 
the requesting module to the registered users in accordance with those of the customized 
display formats that are associated with the registered users ((page 5 5 [0073], e.g. 
prescription information, and page 7, [0141], e.g. Once logged on, the user is in a secure 
connection... view a personal calendar summary, messages summary, and list of 
important links). 

28. In regard to claim 30, Bolnick discloses the requesting module further comprises an 
interface to a formulary management system (page 5, [0073], e.g. prescription 
information). 

Claim Rejections - 35 USC § 103 

29. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

30. This application currently names joint inventors. In considering patentability of the 
claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of the 
various claims was commonly owned at the time any inventions covered therein were 
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made absent any evidence to the contrary. Applicant is advised of the obligation under 
37 CFR 1 .56 to point out the inventor and invention dates of each claim that was not 
commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 

31. Claim 35 is rejected under 35 U.S.C. 103(a) as being unpatentable over Bolnick et al. 
(US 2002/0023230) (Bolnick hereafter) as applied to claiml-20 5 26-30, and 34. 

32. In regard to claim 35, Bolnick describes the invention as cited above, except for the 
limitation of "presentation logic on how to create the customized version of the electronic 
information product." Bolnick describes an interface comprising a " Help " (Figure 6) 
which would reasonably provides the "presentation logic on how to create the customized 
version of the electronic information product." On of ordinary skill in the art at the time 
of the invention would have been motivated by Bolnick to have a more easily accessible 
centralized access to useful personal information related to a consumer user or customer 
(page 2, column 1, lines 4-6). Therefore, it would have been obvious to one of ordinary 
skill in the art to use the system of Bolnick with "presentation logic on how to create the 
customized version of the electronic information product" via the "Help" feature. 

CONCLUSION 

33. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure: Styles (US 6,871,221 Al) and Urakami et al. (US 2003/0233586A1). 

34. Patent applicants with problems or questions regarding electronic images that can be 
viewed in the Patent Application Information Retrieval system (PAIR) can now contact 
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the USPTO's Patent Electronic Business Center (Patent EBC) for assistance. 
Representatives are available to answer your questions daily from 6 am to midnight 
(EST). The toll free number is (866) 217-9197. When calling please have your 
application serial or patent number, the type of document you are having an image 
problem with, the number of pages and the specific nature of the problem. The Patent 
Electronic Business Center will notify applicants of the resolution of the problem within 
5-7 business days. Applicants can also check PAIR to confirm that the problem has been 
corrected. The USPTO's Patent Electronic Business Center is a complete service center 
supporting all patent business on the Internet. The USPTO's PAIR system provides 
Internet-based access to patent application status and history information. It also enables 
applicants to view the scanned images of their own application file folder(s) as well as 
general patent information available to the public. 

35. For all other customer support, please call the USPTO Call Center (UCC) at 800-786- 
9199. The USPTO's official fax number is 571-272-8300. 

36. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to C. Dune Ly, whose telephone number is (571) 272-0716. 
The examiner can normally be reached on Monday-Friday from 8 A.M. to 4 P.M. 

37. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tim Vo, can be reached on (571) 272-3642. 



C. Dune Ly 
Patent Exami] 
9/15/07 




